SYLLABUS

POVERTY LAW AND ECONOMICS;

Substantive Training: Energy

Fisher, Sheehan & Colton
Public Finance and General Economics
34 Warwick Road, Belmont, M A 02478-2841
617-484-0597 (VOICE) *** 617-484-0594 (FAX)
rcolton101@aol.com (E-MAIL)

Sample: 1 Day Session

Session Session Length Session Topic
1 1.0 A primer on competition in the eectric and natural gasindustries.
2 15 Assessing the reasonableness of customer service regulations and charges.
3 15 Customer service protections for customers of "unregulated” vendors (e.g., fud ail).
4 10 | ssues unique to water/sewer customers.
5 10 | ssues unique to telecommunications customer's.
6 10 | ssues unique to cable televison customers.




